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OUR MISSION STATEMENT:
Supporting individuals, families, and our community
in achieving their best health

OUR VISION STATEMENT:
Leading in health with unparalleled service and
community trust

WORD FROM
LEADERSHIP
Dear Friends,
Before you review the highlights of the year in this report, we want to express our
appreciation to the Star Valley Medical Center staff, physicians, and other providers
who serve our wonderful community each and every day. We would also like to thank
you, the community, for your support and trust in SVMC to provide your health care.
The healthcare industry is experiencing significant market innovations and challenges
as 2019 begins. No matter how the industry changes, Star Valley Medical Center
still focuses on delivering personalized healthcare to each and every individual. To
further our mission and goal of supporting good health, the medical center joined a
nationwide effort in 2018 to better measure and improve individual health. This effort
termed “accountable care” will slowly transition the nation’s health care system to
one that rewards value and health versus volume. This is an exciting step for the
health care industry, and Star Valley Medical Center will be one of only a handful of
hospitals in Wyoming participating in this initiative.
In addition, an extensive community survey was completed to identify and to plan for
expanded, new healthcare services. We are listening and responding to the needs of
the residents within our community. Whenever possible, it is important that health
care is delivered locally. Star Valley Medical Center will constantly strive to better
serve you and your family through continued expansion of healthcare services.
Sincerely,

BREN LOWE

DR. ANDREW ORTON

CHIEF EXECUTIVE OFFICER

NLCHD BOARD CHAIR

EXPANDING CARE
With a sharp focus on the needs of the community, Star Valley
Medical Center is striving to meet the healthcare needs of our
region. Appropriately, Alpine will be the benefactor of a new
medical facility.

Wyoming residents tend to travel long
distances for a variety of reasons.
However, traveling in order to receive
advanced, personalized healthcare
should not be included on the list of
reasons to travel. With the continued
growth of Star Valley, particularly in
the Alpine and Etna areas, Star Valley
Medical Center has purchased property
at the Alpine Junction for a new facility.
The concept of the new facility focuses
on five main principles:
• Clinical Excellence
• Patient Experience
• Safety
• Efficiency
• Strategic growth

The design concept of the new facility
will include the services currently
offered in Alpine - urgent care, family
medicine, and orthopaedics. In addition,
the new facility will enhance the patient
experience by providing laboratory and
radiology capabilities.
The design, approval, and construction
process for health care facilities comes
with many complex challenges. The
current planning goals are to ensure
that Star Valley Medical Center is able to
open the new facility in a timely fashion
and provide the services needed by the
community, while allowing for possible
future expansion.
We are excited for this development and
look forward to extending healthcare
services throughout the community.

Potential Design of Alpine Facility

SVMC SERVICES
At Star Valley Medical Center we desire to meet the health needs of our community members.
We are happy to provide a wide variety of options, and we will continue striving to meet your
needs. Below is a list of the services we offer; however, this list is not a comprehensive list. Please
contact us at 307-885-5800, if you have interest in a service that is not listed below.

3D Mammography

Interventional Radiology

Pediatrics

Allergy Testing

Laboratory Services

Physical Therapy

Anesthesiology

Long Term Care

Radiology

Cardiac Rehabilitation

MRI

Respiratory Therapy

CT Imaging

Nutrition Counseling

Sleep Lab

Diabetes Care

Obstetrics

Speech Therapy

Emergency Medicine

Occupational Medicine

Spine Surgery

Family Medicine

Occupational Therapy

Transitional Care

General Surgery

Oncology

Ultrasound

Gynecology

Orthopaedics

Urgent Care

Infusion Therapy

Outpatient Surgery

Vascular Surgery

Inpatient Acute Care

Pain Management

Women’s Health

SVMC SPECIALTY CLINIC
In addition to the services listed above, SVMC provides additional care through
visiting healthcare providers that are located in the SVMC Specialty Clinic. Below is
a list of the specialties currently offered.

Audiology

Gynecology

Cardiology

Orthopaedic Surgery

Dermatology

Plastic Surgery

Ear, Nose, Throat

Urology

To learn more about
the specialty clinic,
please call
307-885-5891

FINANCIALS
Revenue
Inpatient Services

$22,022,791

Outpatient Services/Clinics

$46,627,763

Long Term Care Services

$1,772,544

Total Operating Revenue

$70,423,098

Deductions from Charges
Contractual Discounts

$18,739,182

Noncollectible Accounts (Bad Debt)

$1,459,467

Charity Care & Community Benefit

$837,320

Total Deductions

$21,035,969

Total Net Patient Service Revenue

$49,387,129

Additional Funding Received
County Property Taxes

$728,821

Other Income

$402,735

Total Additional Funding Received

$1,131,556

Total Revenue

$50,518,685

Expenses
Employee Wages/Benefits
Supplies, Medications, Insurance,
Utilities, Other
Other Expenses

$27,562,109
$17,509,499
$3,185,184

Total Expenses

$48,256,792

Net Change in Position

$2,261,893

SVMC ECONOMIC IMPACT
ON THE AREA

634

234

Direct & Indirect Jobs Created

$29M

Additional, Non-Medical
Jobs Created

Total Economic

Additional Non-Medical

$77M

Economic Contribution

Contribution

SVMC STATISTICS

400

21

Total Employees

7x

Recipient of
Top 100 Critical
Access Hospital

97%

Locations

94

Births

Prior patients would
recommend Star Valley
Medical Center

Overall Hospital Rating

COMMUNITY HEALTH
NEEDS ASSESSMENT
On a regular basis, Star Valley Medical Center participates in a
community health needs assessment. These assessments consist of
surveys and interviews with community members. By conducting these
assessments, great insight into the healthcare needs of the community
are discovered. Below are the results from this year’s survey with regard
to the most pressing health concerns in the community.

1

AFFORDABLE
HEALTH
INSURANCE

Nearly 90% of survey respondents named
concerns about affordability and debt.
SVMC understands the community’s
concerns and supports the effort to
anticipate and understand the cost of
health care. During 2018 SVMC gifted
over $2.2 million dollars of charity care
and uncollectible accounts. If you need
assistance, please call 307-885-5995.

3

PRESCRIPTION
DRUG
AFFORDABLITY

The cost of healthcare seems to rise every
year. As healthcare organizations strive to
lower the cost of care, there is a constant
struggle to lower the cost of prescription
drugs. On average, drug costs rise
approximately 12-13% every year. Not only
is this a national issue, it directly affects
the majority of community members.

2

ACCESS TO
SPECIALISTS

With over 55 credentialed providers,
representing 27 different specialties, Star
Valley Medical Center is constantly striving
to listen to the needs of the community
and to add more providers in order to
meet your healthcare requests.

4

CANCER

More than half of survey respondents
perceive the community’s health as “Very
Health” or “Healthy.” However, the concern
of cancer amongst the community was still
expressed. Seeking to provide solutions,
SVMC offers tele-oncology services and
chemotherapy to assist those faced with
cancer.

ACCOUNTABLE CARE
ORGANIZATION
Exciting changes are coming for our beautiful valley and the way
that we provide healthcare here at Star Valley Medical Center.
Healthcare management and delivery of care in our country is
changing for the better and by joining an ACO, our hospital is on
the forefront of these positive and exciting changes.
What’s An Accountable Care Organization (ACO)?
An ACO is a group of doctors and other healthcare providers who agree
to work together with Medicare to give the best possible care. ACO’s use
advanced systems that facilitate more carefully coordinated patient care
and make sure providers have the most up-to-date information about their
patients’ health. ACO’s utilize a Population Health Nurse role to personally
coordinate patient care and health maintenance of each Medicare patient in
the community.
The goal of the ACO is to support our providers in communicating better with
each other in order to avoid ordering duplicate tests or screenings. Working
together, our providers and our Population Health Nurse can do more
to follow our patient’s health and to make sure they get the best possible
care. The key to achieving this goal is by having the Population Health Nurse
perform Annual Wellness Visits with Medicare Part B patients. It is in the
Annual Wellness Visit that the Population Health Nurse will form a relationship
with the patient and together, with the patients’ provider, they can formulate
a Personalized Prevention Plan for each patient. Every Medicare patient that
visits with our Population Health Nurse will leave our clinic with a personalized
health prevention plan, empowering each patient to take charge of their own
health and wellness.
Star Valley Medical Center chose to participate in an ACO because we are
committed to providing patients with a better care experience. We at Star
Valley Medical Center look forward to continually improving the care that
we provide our patients and are excited to be a part of the positive changes
taking place in healthcare within our country. In the future, the benefits of an
ACO could assist with the wellness of all patients.

QUESTIONS?
CALL 307-885-5852

THERAPY SERVICES
With much excitement, Star Valley Medical Center Therapy Services looks forward to another way
in which their team can contribute to bettering the health of the community: Aquatic Therapy.
Aquatic Therapy is using a swimming pool to perform physical therapy activities that allow
patients to overcome the physical limitations that they may face on land. Typically performed in
smaller, indoor pools, aquatic therapy can treat conditions such as arthritis, back pain, bursitis,
chronic pain, joint pain, sprains, strains, and much more. According to Therapy Services Director,
Dan Jeske, “The biggest benefit of using aquatic therapy is that it allows for patients to perform
activities and exercises that would normally be too painful or difficult.”
An aquatic pool is usually about four feet in depth and includes specialized equipment such as
underwater treadmills or water jets. However, equipment is not necessary in every situation. As
with land therapy, equipment and exercises are tailored to each patient’s needs and goals.

SERVICE: Aquatic Therapy
LOCATION: Thayne
EST. OPENING: April 2019

To learn more about Therapy
Services, visit www.svmcwy.org

FOUNDATION
Star Valley Medical Center Charitable Foundation serves to build
community relationships and to continue the extraordinary
services provided by Star Valley Medical Center.
Thank you! We could not succeed without donors like you.
The Star Valley Medical Center Charitable Foundation continues to raise funds to
strengthen the services and facilities of Star Valley Medical Center. This past year,
with your support through donations and participating in our events, the SVMC
Charitable Foundation raised funds to purchase a new infant security system, to
assist with mammograms for local uninsured women, and to further invest in patient
services offered through funds provided by our endowment.
Philanthropy is a tradition of giving and sharing that is primary to the quality of
life. No matter what you are able to give, it makes a difference in our community.
Making a charitable donation to SVMC Charitable Foundation supports SVMC and its
mission of Supporting Individuals, Families, and Our Community in Achieving Their
Best Healthcare. We strive to build relationships with our donors to ensure we are
meeting their needs. This past year we held donor appreciation socials to provide a
State of the Foundation address and to engage with our donors. These events were
very successful, and we plan to continue them in the future.
Whether it is an infant security system, patient monitoring/medication distribution
equipment, or a new surgical center, the foundation continues to support SVMC.

WE ARE CURRENTLY RAISING FUNDS TO...

PURCHASE A COMPUTERIZED
SIMULATION MANIKIN FOR STAFF
TRAINING

ASSIST IN FUNDING THE SVMC
SERVICE EXPANSION IN ALPINE

JOEL JOHNSON

DEB WOLFLEY

FOUNDATION PRESIDENT

FOUNDATION BOARD CHAIR

AUXILIARY
POSITIVE LIVING COMMUNITY CONFERENCE
In 2018 the Star Valley Medical Center
Auxiliary, in conjunction with the medical
center, began what will be an annual
community conference for the benefit
and education of men, women, and
children of Star Valley and surrounding
areas. The purpose of this conference
is to uplift and strengthen community
members’ lives while opening a dialogue
in our valley.

“

“

The auxiliary’s goal is to
identify issues that will
benefit all members of
the community through
education.

Child Protection & Safety Act, and
other safety legislation to help prevent
abductions.
Elizabeth has chronicled her expertise in
two books, as well as worked with other
survivors and the Department of Justice
to create a survivors guide. Her message
is “make peace with the past and embrace
the future.”
The auxiliary’s goal is to identify issues
that will benefit all members of the
community through education. We
welcome your involvement with the
auxiliary to help shine light in the lives
served by our medical center.

The first community conference was
pleased to host Elizabeth Smart. The
abduction of Elizabeth Smart was one
of the most followed child abduction
cases of our time. Through this traumatic
experience, Elizabeth has become an
advocate for change related to child
abduction, recovery programs, and
national legislation promoting the
National AMBER Alert, The Adam Walsh

HELPING CANCER PATIENTS STAY LOCAL FOR TREATMENT
In 2018, the SVMC Auxiliary raised money to purchase a gamma probe for the
Surgery Department. By purchasing tools such as this, patients are able to
receive the treatments they need, while staying close to their friends and family.
SINCE 1996

The SVMC Auxiliary has played a key role in patient care at SVMC. This team
of enthusiastic women and men truly represent the SVMC mission, to support
individuals, families, and community in achieving their best health.

STORIES FROM OUR
COMMUNITY
High school sports are a fundamental part of life in Star Valley. Families that have children
involved in high school sports teams travel many miles through harrowing weather to support
their athletes. The Moore family is no exception. Now in his senior year, Wyatt Moore has been
on the football team since middle school. He is a competitive young man and could be considered
a bit injury prone, according to his mom, Kathy. In a recent conversation, Kathy recounted her
son’s injuries and the subsequent experiences with Star Valley Medical Center.
During the beginning of Wyatt’s sophomore year of football, he was playing quarterback and tore
a tendon away from a bone in his elbow while throwing a pass. The injury, also known as little
league elbow, required surgery. After careful consideration, the Moore family chose Dr. Kevin
Stucki at Salt River Orthopaedics as their healthcare provider. With his high level of expertise, Dr.
Stucki had Wyatt back on the field in time for the football playoffs and the State Championship
game.
The following football season, Wyatt once again “All of our experiences with Dr. Stucki
returned as quarterback. In early September, he and Dr. Linford were great. Wyatt’s
was hit from behind and suffered a shoulder injury. care was thoughtful and carefully
Without any hesitation, the Moore family once again considered, from MRI to Physical
chose to have Wyatt treated by Dr. Stucki. To the Therapy.”
family’s relief, Wyatt’s injury did not require surgery.
He was back in the game promptly and able to finish
the football season.
By Wyatt’s senior year, the Moore family was
understandably wary about Wyatt’s participation in
football. However, Wyatt could not miss his senior
season. Sure enough, he suffered a broken collarbone
during the 3rd game of the season. By now there was
no doubt; Dr. Kevin Stucki would be the physician
to treat Wyatt’s injury. Unfortunately, this time the
situation required surgery.
Amazingly, Wyatt was back to playing football six weeks after the surgery. He then went on to
play basketball, and he will conclude his senior year with track.
Thinking back on the experience, Kathy stated: “All of our experiences with Dr. Stucki and Dr.
Linford were great. Wyatt’s care was thoughtful and carefully considered, from MRI to Physical
Therapy. The staff of Salt River Orthopeadics and the nurses and anesthesia at Star Valley
Medical Center’s Surgery Department were very helpful and caring, and every effort was made
to ensure our comfort, right down to snacks in the waiting room. We especially appreciated that
both Dr. Stucki and Dr. Linford were conservative in their recommendations, only recommending
surgery as a last result or necessity.”
The staff at Star Valley Medical Center are grateful to have the opportunity to help families
recover from injury and to get back to the activities they enjoy. Similar to Wyatt, many people
go through challenging experiences, and we want to help them receive the appropriate care they
need. In Wyatt’s situation, we just hope that his September record doesn’t follow him to college!

BOARD OF TRUSTEES

Dr. Andrew Orton
Chair

Marlowe Scherbel
Vice Chair

Elaine Newcomb
Trustee

Alesia Winters
Secretary

Cole Helm
Trustee

Rowan Anderson
Treasurer

Mindy Lyman
Trustee

SVMC LEADERSHIP TEAM
Bren Lowe
Chief Executive Officer

Chad Turner
Chief Financial Officer

President

VP of Financial Services

Eli Lainhart
Chief Information Officer

Trevor Merritt
VP of People

VP of Support Services

Mike Hunsaker
Chief Operating Officer

Tori Probst
Chief Nursing Officer

VP of Outpatient Services

VP of Nursing

Joel Johnson
Foundation President

Pam Clement
Executive Assistant

VP of Communications

Director of Volunteers

ADVANCED. LOCAL.
PERSONALIZED.

THANK YOU
Star Valley Charitable Foundation Donors From July 1, 2017 - June 30, 2018

Lane Allred

Marilyn Heiner

Kay & Nyla Robinson

Tim & Cindy Allred

Brig. General Ronald & Judith
Holdaway

Bob & Joyce Saunders

Elena Amaya
Rowan & Helen Anderson
Joseph & Dorothy Angelovic
Jackie Armstrong
Charlie & Nancy Barr
Gerald & Janet Barstow
Joshua Beck, MD
Larry & Kathleen Call
Roger & Diana Coles
John & Becky Costantino
J. Todd & Morgan Creeger
Dennis & Cherylle Cron
Ronald & Barbara Crook
Victoria Decora
Jerome & Diana Donnelly
Olive Elwyn
Jim & Sandy Fairchild
Larry & Shelley Green

Bob & Jolene Hunsaker
Eddie & Pam Hunsaker
Mike & Shelley Hunsaker
Drew & Lesliean Izatt
Rod & Ileene Jensen
Joel & Robyn Johnson
Scott & Bonnie Johnson
Patricia Jones
Sheilah Kasten
Donna King
Donald Kirk, MD & Martha
Hageman, MD
Robert & Lyniece McKim
Trevor & Amy Merritt
Victor & Shirley Mignano
Roger Minerman
Phil & Elaine Newcomb
Russell & Charlotte Reinhart

Virgil Sewell
Nora Simmons
Annona & Dusty Skinner
Paul & Sharon Stauffer
Charles & Paula Steed
Delores Thompson
Taft Thomson
Raymond & Sandra Triplett
Neil & Tamera Vargason
Sandra Vicente
Denise & Mike Wheeler
Tom Whitman
Deb & Marie Wolfley
Bank of Star Valley
Frontline Financial Services
Minerman Family Trust
Star Valley Ranch Association
Tom Davis Ranch
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